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1)^ Responsive to communication(s) filed on 29 October 2007 . 
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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 . 453 0,G. 213. 

Disposition of Ciaims 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on October 
29, 2007 has been entered. Claims 82, 84-99 are pending in this application. 

Response to Amendment 

2. Applicant's arguments with respect to claims 82, 84-99 have been considered but 
are moot in view of the new ground(s) of rejection. 

Claim Objections 

3. The numbering of claims is not in accordance with 37 CFR 1 .126 which requires 
the original numbering of the claims to be preserved throughout the prosecution. When 
claims are canceled, the remaining claims must not be renumbered. When new claims 
are presented, they must be numbered consecutively beginning with the number next 
following the highest numbered claims previously presented (whether entered or not). 

Misnumbered claims 87 must be renumbered. The second claim 87 reciting 
("AN I") is renumbered as claim 100. 
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Double Patenting 

4. The nonstatutory double patenting rejection is based on a judicially created 
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the 
unjustified or improper timewise extension of the "right to exclude" granted by a patent 
and to prevent possible harassment by multiple assignees. A nonstatutory 
obviousness-type double patenting rejection is appropriate where the conflicting claims 
are not identical, but at least one examined application claim is not patentably distinct 
from the reference claim(s) because the examined application claim is either anticipated 
by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 
F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 
USPQ2d 2010 (Fed. Cir. 1993); In re Long!. 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 
1985); In re Van Omum, 686 F.2d 937. 214 USPQ 761 (CCPA 1982); In re Vogel, 422 
F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d) 
may be used to overcome an actual or provisional rejection based on a nonstatutory 
double patenting ground provided the conflicting application or patent either is shown to 
be commonly owned with this application, or claims an invention made as a result of 
activities undertaken within the scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a 
temiinal disclaimer. A temiinal disclaimer signed by the assignee must fully comply with 
37 CFR 3.73(b). 

5. Claims 82, 84-90, 100 (renumbered claim 87) are rejected on the ground of 
nonstatutory obviousness-type double patenting as being unpatentable over claim 22 of 
U.S. Patent No. 6,456,709 (hereinafter referred to as patent 709). Although the 
conflicting claims are not Identical, they are not patentably distinct from each other 
because claims In the continuation are broader than the ones in patent 709, In re Van 
Omum and Stang, 214 USPQ 761, broad claims in continuation application are rejected 
as obvious double patenting over previously patented narrow claims. For example, 
claim 82 of the instant application recites the claim limitations of claim 22 (including 
parent claim 16) of patent 709 except some limitations as follows. 
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"receiving a call from a caller using a communication device, the call including 
directory assistance request;" (patent 709, claim 16, receiving a call from the customer 
on an inbound channel; eliciting a directory assistance request from the customer;) 

"in response to the directory assistance request, attempting to establish a 
telephonic connection between the caller and a destination party;" (patent 709, claim 
16, a ll ocating an outbound channe l for attempting to establish a connection to a 
destination telephone associated with the destination telephone number) 

"detecting a connection status signal concerning an establishment of the 
telephonic connection; determining that the connection status signal indicates a non- 
answering condition;" (patent 709, claim 16, detecting a connection status signal on th e 
outbound chann e l ; analyzing by th e signal proc e ss i ng d e v i c e the connection status 
signal to determine whether the connection status signal is a ring-no-answer signal) 

"in response to the connection status signal, automatically presenting to the 
caller an option to receive a telephone number associated with the destination party by 
pressing a predetermined key on the communication device;" (patent 709, claim 16, 
when it is determined that the connection status signal is a ring-no-answer signal, 
automatically transferring the customer to a directory assistance provider wMe 
continuing th e att e mpt to establ i sh a connect i on to th o d e stinat i on t ele phone ov e r th e 
outbound chann e l and cont i nu i ng to mon i tor the outbound channel us i ng the 
s i gna l process i ng d e vic e ; patent 709 claim 22, furth e r compr i s i ng presenting the 
customer with a m e nu of d i r e ctory assistanc e options, wh e r ei n the m e nu of d i r e ctory 
ass i stanc e options includes ono or more of tho fol l ow i ng: conveying the 
destination telephone number to the customer; transm i tting tho dost i nation 
tel e phone numb e r to tho custom e r's a l phanumeric communicat i on d e v i c e ; 
transferring tho custom e r to a directory assistance operator; continuing to 
mon i tor tho outbound chann e l using th e signa l processing d e v i co; and record i ng 
a messag e to b e d eli ver e d to a d e st i nat i on party associat e d w i th th e 
dost i nat i on te l ephone numb e r 
)and 

"providing to the caller the telephone number associated with the destination 
party when the caller presses the predetermined key on the communication device" 
(inherent in the providing of the options to collect the caller response and provide the 
result of this response selection i.e. provide the destination directory number). 



But, Claim 82 of the instant application does not recite patent 709 claim 16 
(parent of patent 709 claim 22) limitations of searching a database containing telephone 
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numbers for search results including a destination telephone number that satisfies the 
directory assistance request; allocating an outbound channel for attempting to establish 
a connection to destination telephone; monitoring the outbound channel using a signal 
processing device. The claim 82 of the instant application further does not recite patent 
709 claim 22 limitations of presenting the customer with a menu of directory assistance 
options, wherein the menu of directory assistance options includes one or more of the 
following: transmitting the destination telephone number to the customer's alphanumeric 
communication device; transferring the customer to a directory assistance operator; 
continuing to monitor the outbound channel using the signal processing device; and 
recording a message to be delivered to a destination party associated with the 
destination telephone number. Therefore, claim 82 of the instant application is broader 
than patent 709 claim 22. 

Claim Rejections • 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth In section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
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under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

8. Claims 82, 84-100 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Daudelin (US Patent No. 4,959,855). 

Regarding claim 82, Daudelin teaches of a method to receive a call from a 
caller to directory assistance service requesting a call set up in which case the caller is 
not given a telephone number (col. 1 , II. 55-59; asking customer for call set up option 
but not Including directory number of listing; col. 1, II. 67-col. 2, II. 10; col. 6, II. 12-17; 
col. 7, II. 48-55; customer requesting call set up) but the call is connected to retrieved 
destination telephone number and the operator drops out of the call. Duadelin also 
teaches of giving a telephone number if call setup can not be accomplished (col. 7, II. 
32-36) (refer to Figs. 1-5 and corresponding descriptions). It was obvious to a person of 
ordinary skill in the art to modify Daudelin to provide the caller with a telephone number, 
that was not provided to the caller before call set up attempt, in case the call did not go 
through "so that the customer can dial the call if required". Since the caller had 
requested only the call set up but not the actual listing number, it was obvious to prompt 
the caller to provide a choice to get the listing number instead of trying to give the 
number irrespective of the caller disconnecting the call. 

Regarding claim 84, Daudelin teaches of providing the alphanumeric message 
to the caller just as directory assistance service had been doing when calling 41 1 or 
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555-1212 directory service i.e. announcing the listing number like "The number is 571- 
272-9000" as it was well known in the art (col. 7, II. 48-51 requesting call set up, 32-36 
announcing the listing number). 

Regarding claim 85, 86, it was obvious to modify Daudelin to provide the 
alphanumeric message i.e. "212-123-4567" to the caller's pager so that it gets stored 
automatically for later use without any manual effort by the caller, and it was obvious to 
send it to the paging server of service carrier providing the paging service to transmit it 
to the pager as was well known in the art. 

Regarding claim 87, it was obvious to modify Daudelin to provide the 
alphanumeric message to the wireless telephone of the caller so that it gets stored 
automatically in the wireless telephone for later use without any manual effort by the 
caller as was well known in the art. 

Regarding claims 88, 89, 100, it was obvious to modify Daudelin to provide the 
alphanumeric message to automatic number identification ("ANI") of the caller so that it 
gets stored automatically in the personal address book or storage of caller's calling 
device for later use without any manual effort by the caller as was well known in the art. 

Regarding claim 90, Daudelin teaches of announcing the listing number to the 
caller but does not specifically teach its mechanism. But it was well known in the art to 
verbalize each digit of the telephone number associated with the destination party as 
directory assistance service had been doing when calling 411 or 555-1212 directory 
service i.e. announcing the listing number like "The number is 5", pause, "7", pause, "1", 
pause, "2" pause, "7" ", pause. "2" pause. "9" ", pause. "0" ". pause, "0" ", pause, 
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"0" (note: pause is not announced but it is a brief period between digit announcements) 
as it was well known in the art. This was the way systems were economically designed 
so that only 10 different announcement circuits will be required to announce the number 
of any size. 

Regarding claim 91, it recites the system that performs a method substantially 
similar to the method as claimed in claim 82. Duadelin teaches of such a system (Fig. 1 
and its corresponding descriptions). Refer to rejection for claim 82. 

Regarding claim 92, refer to rejections for claim 91 and claim 84. 

Regarding claim 93, refer to rejections for claim 92 and claim 85. 

Regarding claim 94, refer to rejections for claim 92 and claim 86. 

Regarding claim 95, refer to rejections for claim 92 and claim 87. 

Regarding claim 96, refer to rejections for claim 92 and claim 100 (renumbered 
old claim 87 reciting "AN I"). 

Regarding claim 97, refer to rejections for claim 92 and claim 88. 

Regarding claim 98, refer to rejections for claim 97 and claim 89. 

Regarding claim 99, refer to rejections for claim 91 and claim 90. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hemant Patel whose telephone number is 571-272- 
8620. The examiner can normally be reached on 8:00 AM - 5:00 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Infomnation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infomnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Hemant Patel 
Examiner 
Art Unit 2614 





